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Dear patient 
 
The unprecedented epidemic in South Africa and the world regarding the Covid-19 
virus affects us all.  Please be assured that we will continue to keep our dental practice 
clean and safe for both you and our team. 
 
You will know that in our dental practice we work in an environment where the 
prevention of the spread of a whole range of infections is woven into everything we do.  
Nevertheless, we are paying attention to the latest government guidance on the 
transmission of the Coronavirus. 
 
At your next appointment: 
 

- Please use the sanitiser at the front desk on entering and leaving the building. 
- Please forgive us if we don’t shake hands – but we are however happy to do 

the elbow bump – just ask. 
- You may notice that we’ve removed some non-essential items in the reception 

area, including the magazines.  They will return once this is all over! 
 
As a team, we will continue to work together to provide you with our usual high 
standard of dental care. 
 
Please remember to – call us on 011-783-3434/011-783-6744 or e-mail : 
timcke@icon.co.za to schedule an appointment or for further information. 
 
Thank you for your support for keeping everyone safe. 
 
 
With best wishes 
 
 
DR. PETER TIMCKE AND THE DENTAL TEAM AT my-dentist.co.za 
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